face is daily interaction with workers and
customers who speak a different language.
Bilingual people can be employed to facilitate
communication on a personal level, but lan-
guage issues must also be considered when
dealing with legacy computer software. Trad-
itionally, this software was written in English
and now is in use on every desktop and may
even be accessed from a Web page. If a
company expects to outperform an inter-
national competitor, it can't afford to lose
customers simply because it can't understand
the language of whatever media the company
is using to reach them.

In the absence of effective translation pro-
ducts, many companies take the logical step
of developing multiple sets of screens and re-
ports, one for each language. This requires the
use of bilingual programmers, (English/French
or English/Spanish, not RPG/COBOL). It also
requires double maintenance with every soft-
ware change.

Instead, World Class focused on the
AS/400's National Language Support (NLS)
feature and combined it with the machine's
powerful messaging capabilities. The result
was a product called Multi-Lingual/400. This
utility can be used to enable any RPG or CL
program, supported by IBM's NLS to execute
in multilingual environments.

Making the Translation

Although installation is relatively easy and
does not interfere with normal operating pro-
cedures, the conversion of the source code
can be some-what time-consuming,.

To install Multi-Lingual/400, 5 MB of
AS/400 storage are required and you will need
to have QPGMR Group Authority and QSEC-
OFR Authority. QPGMR and QSECOFR are
IBM-supplied user profiles that allow access to
specific programmer and security officer
functions on the AS/400.









